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Introduction 
 

The fundamental mission of Inter American University of Puerto Rico is to develop 
the talent of its students. The University is committed to making all reasonable efforts to 
enable students to complete the program of study in which they are enrolled and, thereby, 
obtain the corresponding academic degree. Cognizant of this responsibility, the University 
has incorporated the practice of periodically evaluating students' academic progress 
throughout their years of study. This allows the University to take the necessary measures 
to achieve greater student retention and enable students to reach their educational goals. 

 
I. Legal basis   

 
 This normative document is established by virtue of the authority conferred upon 
the President of the University by the Board of Trustees in the Statutes of the University 
and is in accordance with established institutional policies and rules and with current 
federal and state laws. 
 
II. Purpose 

 
The purpose of this document to establish the evaluation criteria for determining 

students’ satisfactory academic progress.  It is in conformity with eligibility requirements 
for participation in federal, state, and institutional financial aid.  It also establishes the 
measures the University will take when students do not achieve satisfactory academic 
progress, so as to enable them to complete the requirements of their programs of study. 
 
III. Scope 

 
The provisions of this document apply to all of the University’s academic units that 

offer programs of study at the undergraduate level. 
 

IV. Definitions 
 
For the purposes of this policy, the following terms and phrases have the meanings 

indicated below:  
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4.1 Academic plan - document prepared between an academic advisor or 

professional counselor and the student, the content of which the latter 
commits to comply with in order to make satisfactory academic progress 
within a specific period of time.   
 

4.2 Academic probation - status assigned to students who fail to achieve 
satisfactory academic progress.   

 
4.3 Academic suspension – status assigned to students who do not achieve 

satisfactory academic progress after failing to overcome an academic 
probation.   

 
4.4 Academic terms - teaching periods offered within an academic year. 

Academic terms may be semesters, trimesters, quarters, intensive 
sessions, and summer sessions. 

 
4.5 Academic year - study period with a minimum duration of thirty weeks in 

which full-time students may complete at least 24 credits in two semesters, 
36 in three trimesters or 48 in four quarters.  It encompasses the period 
beginning July 1 and ending June 30 of the following year. 

 
4.6 Appeal - process by which students with the status of financial aid 

suspension and first academic probation, or academic suspension, petitions 
for reconsideration of said statuses and the reinstatement of their eligibility 
to receive financial aid. 
 

4.7 Appeals Committee - team appointed by the chancellor, composed of the 
dean of academic affairs or the person he designates; the dean of students 
or the person he designates; a professional counselor; and the director of 
financial aid or the person he designates. This committee will consider 
appeals for reinstatement of financial aid and appeals of academic 
probations and suspensions. 
 

4.8 Award year – the period beginning July 1 and ending June 30 of the 
following year. 

 
4.9 Credits attempted - credits for courses in which students enroll and obtain 

the following grades and notations A, B, C, D, F, P, NP, AD, W, UW, WM, 
R, and T. 

 
4.10 Credits completed - credits for courses in which students receive grades of 

A, B, C, D, F, P, and NP and credits transferred (T) from other institutions. 
 

4.11 Credits earned - credits for courses in which students obtain grades of A, 
B, C, D, P or credits transferred (T) from other institutions.  
 

4.12 Financial aid probation - status assigned to a student who successfully 
appeals a financial aid suspension.   
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4.13 Financial aid suspension- status assigned to students who, at the moment 

of the satisfactory academic progress review, do not comply with the 
qualitative or quantitative components described in Section VI of this 
document and, thus, lose financial aid eligibility. 

 
4.14 General grade point average (GPA) - measure of a student’s achievement, 

calculated by dividing the total number of honor points (points for grades A, 
B, C, D or F multiplied by the course credits) by the number of total credits 
accumulated through the courses. 

 
4.15 Maximum time frame – maximum time, measured in credits, that students 

have for completing a program of study and receive financial aid.  This 
period is no longer than 150% of the program of study. 

 
4.16 Minor concentration – a discipline secondary to the program of study that 

students declare and which consists of a group of courses related to a 
specific discipline or set of knowledge.  

 
4.17 Pace of completion - ratio between earned credits and attempted credits in 

the program of study the student is pursuing.  
 

4.18 Program grade point average-- measure of a student’s achievement in his 
program of study. It is determined using the grades the student obtains in 
the concentration courses of his declared program of study. 

 
4.19 Program of study - set of courses, organized by categories, that lead to a 

university degree or technical certificate and which provides knowledge and 
skills for working in a profession or field.   

 
4.20 Payment period - the academic term in which a student is enrolled. For 

financial aid purposes the payment period is equivalent to the academic 
term. 

 
V. General dispositions  

 
5.1 This document establishes the criteria for determining students’ academic 

progress. It also establishes the eligibility requirements for receiving financial 
aid. 
 

5.2 Students enrolled in a program of study that has higher academic 
requirements than those established in this document must meet the 
program’s requirements in order to remain in the program.   

 
5.3 The University will annually review students’ satisfactory academic progress 

at the end of the academic terms that constitute the financial aid award year, 
which includes the period beginning July 1 and ending June 30 of the 
following year. The review will include all the academic terms during which a 
student studied. 
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5.3.1 New students (regular and transfer) will be evaluated for the first time 

when they complete their first academic year of studies, as defined 
in section 4.2. After completing their first year, these students will be 
evaluated once a year along with the rest of the student population.   
 

5.3.2 The academic progress of students on academic probation with an 
academic plan will be evaluated at the end of each term. 

 
5.4 The maximum time frame will be evaluated each term. Students who do not 

complete their program of study within the maximum time frame established 
in the applicable federal regulations and, consequently, do not achieve 
satisfactory academic progress, will be unable to continue studying with 
financial aid. When students exceed the limits indicated in this document, 
the dean of academic affairs, or the person he designates, will evaluate 
each case to determine whether the student may continue studying without 
financial aid.   

 
5.5 Students must declare a major and may change it after consulting with the 

academic advisor. When students change their major, the credits attempted 
for the first major will not be considered when determining their new 
program grade point average and the pace of completion required to make 
satisfactory academic progress, except when these credits are among the 
requirements of the new program of study. 

 
5.6 The courses of a program of study may be paid with financial aid while 

students remains in their original program or after making a duly authorized 
and registered program change.   

 
5.7 All students may opt for declaring up to two minor concentrations that are 

defined in the current General Catalog and for which they comply with the 
requisites.  These courses may be paid with financial aid until the students 
complete the major program’s requirements or complete the maximum time 
frame, whichever occurs first. 

 
5.8 Students who officially withdraw (W), abandon a course (UW) or fail, in other 

words, obtain a grade of “F” or “NP”, can repeat the course as many times 
as necessary and pay for it with financial aid. On the other hand, students 
who want to repeat a previously earned course may pay for it with financial 
aid only once.  An earned course is one in which the student obtained a 
grade of A, B, C, D, or P. The repetition of courses affects the Satisfactory 
Academic Progress Policy’s qualitative component.  

 
5.9 All repeated courses are considered attempted credits for the purpose of 

determining the maximum time frame, measured in credit hours, and the 
pace of completion.   In the case of repeated courses, only the highest 
grade will be used to calculate a student’s grade point average. 

 
5.10 Transfer credits (T) are considered part of a student's academic record for 
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the purpose of establishing the percentage of earned credits of the program 
of study’s requirements and for determining the maximum time frame for 
receiving financial aid. Only transfer credits applicable to the program of 
study, including elective credits, will be validated. If students have already 
earned the elective courses required by their program, no additional credits 
will be validated. 

 
5.11 The evaluation to determine students’ academic progress will not consider 

the courses in which they have received notations of I (incomplete) until the 
incomplete notations have been removed.   

 
5.12 The University will notify students, by letter or email, of their academic 

status and how it affects their eligibility to receive financial aid.   
 

5.13 After graduation, the academic transcript will not reflect a student’s 
probation and suspension periods.   

 
5.14 Students may not appeal a financial aid suspension and obtain a financial 

aid probation for the same circumstances on more than one occasion. 
 

VI. Requirements for Making Satisfactory Academic Progress 
 
6.1 Qualitative Component 

 
6.1.1 The University will determine whether students have earned the 

required grade point average, which progressively increases 
according to the percent of earned credits. The grade point average 
that students must earn if they are studying for an associate or a 
bachelor’s degree is indicated in the tables below. 

 
Table 1. Grade point average required for associate degree programs and 
with a required graduation GPA of 2.00. 
 

Percent (%) of credits earned Progressive grade point average 
0-20 % 1.50 
21-50 % 1.80 
51-75 % 1.95 

76-100 % 2.00 
 

Table 2. Grade point average required for associate degree programs 
with a required graduation GPA of 2.25. 
 

Percent (%) of credits earned Progressive grade point average 
0-20 % 1.75 
21-50 % 2.05 
51-75 % 2.20 

76-100 % 2.25 
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Table 3. Grade point average required for associate degree programs 
with a required graduation GPA of 2.50. 
 

Percent (%) of credits earned Progressive grade point average 
0-20 % 2.00 
21-50 % 2.30 
51-75 % 2.45 

76-100 % 2.50 
 
 

Table 4. Grade point average required for bachelor’s degree programs 
(except Teacher Education Programs) with a required graduation GPA of 
2.00. 
 

Percent (%) of credits earned Progressive grade point average 
0-25 % 1.50 
26-50 % 1.75 
51-75 % 1.90 

76-100 % 2.00 
 
Table 5. Grade point average required for bachelor’s degree programs 
(except Teacher Education Programs) with a required graduation GPA of 
2.50. 
 

Percent (%) of credits earned Progressive grade point average 
0-25 %  2.00 
26-50 % 2.25 
51-75 % 2.40 
76-100 % 2.50 

 
Table 6. Grade point average required for Teacher Education Programs of 
121-128 credits and a required graduation GPA of 3.00. 
 

Percent (%) of credits earned Progressive grade point average 
0-36 % 2.50 
37-55 % 2.75 
56-74 % 2.90 

75-100 % 3.00 
 
 

Table 7. Grade point average required for Teacher Education Programs of 
129-137 credits and a required graduation GPA of 3.00. 
 

Percent (%) of credits earned Progressive grade point average 
0-34 % 2.50 
35-52 % 2.75 
53-69 % 2.90 

70-100 % 3.00 
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Table 8. Grade point average required for Teacher Education Programs of 
138-153 credits and a required graduation GPA of 3.00. 
 

Percent (%) of credits earned Progressive grade point average 
0-32 % 2.50 
33-48% 2.75 
49-64 % 2.90 

65-100 % 3.00 
 

6.1.2 The progressive grade point average does not apply to engineering 
programs. Students pursuing a bachelor’s degree in engineering 
programs must maintain a 2.00 GPA. 

 
6.1.3 Students pursuing a program of study with a duration longer than two 

years must achieve a minimum grade point average of 1.50 by the 
end of their second academic year; in other words, by the time they 
have attempted courses in four semesters, six trimesters or eight 
quarters, whether they are part-time or full-time students. 

 
6.2 Quantitative Component 

6.2.1 The University will determine whether the student meets the 
quantitative component of this satisfactory academic progress policy.  
In order to comply with this component, students must: 

a. Earn at least 50%, 60% or 66.67% of the total attempted credits 
of their program of study at the annual satisfactory academic 
progress evaluation, as indicated in the following table. This is 
determined by dividing the total credits earned by the total credits 
attempted. 

 
 
 
 
 
 
 

b. complete the program of study requirements in a period no longer 
than 150% of the published length of the program (measured in 
credits). 

6.3 First Academic Probation and Financial Aid Suspension 
 

6.3.1 The first time a student does not make satisfactory academic 
progress, as stipulated in this document, he will be placed on first 
academic probation status during the next academic term in which 
he enrolls. 
 

6.3.2 If a student is authorized to change his major after being placed on 
probation, this status will remain in his academic record during the 

Percent of credits 
attempted in the 
program of study 

Required Progressive 
Pace of Completion 

1-25 % 50% 
26-50 % 60% 

               51-100 %   66.67% 
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next term in which he enrolls, and he must comply with the provisions 
of section 6.4 of this document. However, when next evaluated, only 
the credits applicable to the new program of study will be considered, 
as explained in subsection 5.5. 

 
6.3.3 Students who receive financial aid and do not make satisfactory 

academic progress, as stipulated in this document, will have their 
financial aid suspended. The students may appeal for reinstatement of 
financial aid. 

 
6.3.4 The academic load of students on academic probation and financial 

aid probation will be limited to twelve credits per semester, trimester, 
or quarter. The dean of academic affairs will evaluate any exceptions 
to this provision, taking into consideration the merits of each case 

 
6.4 Academic Plan for Overcoming an Academic Probation and the 

Appeal Process for Reinstatement of Financial Aid 
 
6.4.1 All students on academic probation must develop, with the help of an 

academic advisor or professional advisor, an academic plan that will 
enable them to make satisfactory academic progress within the next 
two (2) semesters, three (3) trimesters or four (4) quarters. Academic 
plans may cover a longer time period for cases that warrant it. 
 

6.4.2 As part of the academic plan, the student will give priority, but not 
limit himself, to:  

 
6.4.2.1 repeat and pass courses which he has failed (F), abandoned 

(UW), or in which he has not obtained the grade required by 
his program of studies. 

6.4.2.2 earn no less than 66.67% of the attempted credits upon 
completion of each academic term, and  

6.4.2.3 obtain a minimum grade point average that will enable him 
to meet the required 2.00 graduation GPA, or the GPA 
required by his program of study. 

 
6.4.3 A student who wishes to appeal a financial aid suspension, must 

submit an appeal to the dean of academic affairs, or the person he 
designates, upon receiving notification of the financial aid 
suspension.  Financial aid may only be reinstated after the appeal is 
granted. Consequently, it is recommended that the student submit 
the appeal before or at the beginning of the term in which he plans 
to enroll. The academic plan must be submitted along with the 
appeal. 
 

6.4.4 The student must base his appeal upon mitigating circumstances, 
beyond his control, such as: 1) suffering a documented medical 
condition, 2) death of an immediate family member, 3) military 
deployment, or 4) other mayor circumstances beyond the student’s 
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control. The student must explain what has changed at that point in 
time that will allow him to maintain satisfactory academic progress 
moving forward. The dean of academic affairs will refer the student’s 
petition to the Appeals Committee. 

 
6.4.5 Each academic unit will have an Appeals Committee appointed by 

the chancellor to evaluate the students’ appeals. The Committee 
may request advice from professors or any other university officers 
they deem relevant. 

 
6.4.6 When evaluating an appeal, the Appeals Committee will take into 

consideration whether the student will be able to obtain the required 
academic progress by the end of the next academic term in which he 
enrolls or upon completion of his academic plan. The Committee will 
have a reasonable period of time to analyze the case and inform the 
chancellor of its decision. 

 
6.4.7 If the Committee concludes that a student will be able to make 

satisfactory academic progress during the next academic term in 
which he enrolls, or will be able to reasonably fulfill the provisions of 
the academic plan, it will approve the appeal and grant the student a 
financial aid probation for the next academic term in which he enrolls 
or as long as he continues to comply with the provisions of the 
academic plan. 

 
6.4.8 A student who receives financial aid probation and is required to 

comply with the provisions of his academic plan, may not change his 
major unless authorized by the Appeals Committee and develops a 
new academic plan to enable him to make academic progress. 

 
6.4.9 A student can be on academic probation during one academic year, 

unless the academic plan establishes that he will require more time 
to make satisfactory academic progress. At the conclusion of each 
term, the student must comply with the provisions of his academic 
plan in order to retain his eligibility to receive financial aid. 

 
6.4.10 Eligibility to receive financial aid during terms in which the student is 

on academic probation will be determined through the appeal 
process described in subsections 6.4.3 through 6.4.7. 

 
6.4.11 If at the end of any of the terms under financial aid probation and 

academic probation, a student makes satisfactory academic 
progress, he will be considered in compliance with the satisfactory 
academic progress policy. 

 
 

6.4.12 If at the end of any of the terms under financial aid probation and 
academic probation, a student fails to make satisfactory academic 
progress but has complied with the provisions of the academic plan 
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for said term, the student will maintain the status of academic 
probation and financial aid probation.  

 
6.4.13 If at the end of any of the terms under financial aid probation and 

academic probation, a student fails to make satisfactory academic 
progress and has not complied with the provisions of the academic 
plan, the student will be suspended academically for six months and 
financial aid will be suspended. 

 
6.5 Process for Appealing the First Academic Suspension and the 

Financial Aid Suspension  
 
6.5.1 If at the end of the period to comply with the terms of the academic 

plan for the first academic probation, the student does not make 
satisfactory academic progress, he will be academically suspended 
and his financial aid will be suspended.  The first academic 
suspension will be for six (6) months. This period includes all 
applicable academic terms.  
 

6.5.2 The dean of academic affairs will notify the student of this 
determination by letter or e-mail, a copy of which will be included in 
the student’s academic file. 

 
6.5.3 Students who want to appeal the academic suspension and financial 

aid suspension must prepare, with the help of a professional 
counselor or an academic advisor, an academic plan that will enable 
him to make satisfactory academic progress. The student must 
submit the academic plan, along with an appeal, to the dean of 
academic affairs or the person the dean designates, as soon as he 
receives notification of the financial aid suspension.  Financial aid 
can only be authorized if the student’s appeal is approved.  For this 
reason, the student should submit the appeal before, or at the 
beginning of, the term in which he plans to enroll. The dean of 
academic affairs will refer the student’s petition to the Appeals 
Committee. See Section 6.4. 

 
6.5.4 When evaluating the petition, the Appeals Committee will consider 

whether the student will be able to make satisfactory academic 
progress by the end of the next academic year. The Committee will 
render a report on its decision to the chancellor of the academic unit 
within a reasonable period of time. The dean of academic affairs will 
notify the student of the decision by letter or e-mail, a copy of which 
will be included in the student’s academic file. 

 
6.5.5 If the Committee concludes that the student’s appeal has merit, he 

will be allowed to continue studying under the status of second 
academic probation and financial aid probation.  

 
6.5.6 If the Committee does not approve the student’s petition, the student 
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will remain suspended for six (6) months, after which he may continue 
studying under a second academic probation status. The student 
must comply with the provisions stipulated in Section 6.4 of this 
document to make satisfactory academic progress and appeal the 
financial aid suspension. 

 
6.5.7 If upon the conclusion of the second academic probation the student 

manages to make satisfactory academic progress, he will be in 
compliance with this satisfactory academic progress policy. 
Otherwise, he will be academically suspended for the second time 
and will again be placed on financial aid suspension. 

 
6.6 Second Academic Suspension 

 
6.6.1 A student suspended for a second time for not making satisfactory 

academic progress will remain under that classification for one 
academic year and may not appeal this decision.  
 

6.6.2 At the end of the suspension period, the student may request 
readmission and, if the dean of academic affairs, or the person he 
designates, concludes that it is possible for the student to make 
satisfactory academic progress, he may be readmitted under the 
status of third academic probation.  

 
6.6.3 Permission to continue studying under a third academic probation 

status does not imply that the student is eligible for financial aid. 
 

6.6.4 A student who wants to appeal the financial aid suspension must 
prepare, with the help of a professional counselor or an academic 
advisor, an academic plan that will enable him to make satisfactory 
academic progress. The student must submit the academic plan, 
along with the appeal, to the dean of academic affairs or the person 
the dean designates, as soon as he receives the notification of the 
financial aid suspension.  Financial aid can only be authorized if the 
student’s appeal is approved.  For this reason, the student should 
submit the appeal before, or at the beginning of, the term in which he 
plans to enroll. The dean of academic affairs will refer the student’s 
petition to the Appeals Committee. See Section 6.4.1 to 6.4.8. 

 
6.6.5 If a student makes satisfactory academic progress by the end of the 

third academic probation, he will be in compliance with the 
satisfactory academic progress policy. 

 
6.6.6 If a student fails to make satisfactory academic progress under a 

third academic probation, he will be suspended for a third time, and 
may not appeal this decision. 

 
6.7 Readmission of Suspended Students 
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6.7.1 Requests for readmission from previously suspended students, as 
stipulated in this policy, or from students who have interrupted their 
studies while under academic probation, will be evaluated by the 
dean of academic affairs or the person he designates. 
 

6.7.2 Students suspended for six months (first academic suspension) may 
resume their studies, after completing the stipulated period, under 
the status of second academic probation without having to apply for 
readmission.  However, if they interrupt their studies for a period 
longer than one year, they will have to apply for readmission. 
 

6.7.3 Students suspended for one year (second academic suspension) 
may be readmitted under the status of third academic probation, 
provided that the dean of academic affairs, or the person he 
designates, determines that it is possible for the student to make 
satisfactory academic progress. 

 
6.7.4 All students thus readmitted must appeal the financial aid 

suspension y must comply with the provisions of Section VI of this 
document in order to make satisfactory academic progress and have 
financial aid reinstated. 

 
VII. Responsibilities   

 
7.1 Student 

 
7.1.1 must participate in the development of an academic plan when he do 

not make satisfactory academic progress. 
 

7.1.2 is responsible for submitting an appeal if he wants to appeal the 
financial aid suspension or academic suspension, as applicable, to 
the dean of academic affairs, or the person he designates, within the 
time frame established in this document. 

 
7.2 Chancellor 

 
7.2.1 will appoint the Appeals Committee to evaluate the various appeals 

submitted by students.  
 

7.2.2 will establish the procedures for implementing this document,  taking 
into consideration the particularities of the academic unit,. 

 
7.3 Dean of Academic Affairs 

 
7.3.1 will receive the students’ appeals and refer them to the Appeals 

Committee. 
 

7.3.2 will notify the students, by letter or email, of the Appeals Committee’s 
decision and send a copy to the student’s file.   
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7.3.3 will evaluate, with the Appeals Committee, the cases of students that 

have not completed their program of study within the maximum time 
frame established in the applicable federal regulations, to determine 
whether they may continue their studies.  

 
7.3.4 may designate a person to represent him in the responsibilities 

described herein. 
 

7.4 Appeals Committee   
 

7.4.1 will evaluate the appeals referred by the dean of academic affairs 
and will inform the chancellor of the decisions made in each case. 

 
7.5 The Information Technology and Telecommunications Center of the Central 

Office 
 

7.5.1 will develop the necessary programming to evaluate the students’ 
academic progress, as specified in this document. 

 
7.5.2 will apply said programming at the request of the Vice Presidency of 

Academic and Student Affairs.  
 

7.5.3 will produce the necessary reports and make them available to each 
academic unit’s authorized users.  
 

VIII. Severability   
 
 If any part or section of this policy is declared null & void by a competent authority, 
such decision will not affect the remaining ones.      
 
IX. Repeal or amendments   
 

This policy repeals document A-0513-045R and any other directives that are in 
conflict with the provisions expressed herein.  This document may be amended or 
repealed by the President of the University.  

 
X. Effective Date 

 
This policy will go into effect on July 1, 2021. 
 

XI. Approval 
 

 
NOTE:  Normative Document A-0621-067: Normas de Progreso Académico para los Programas 

 Académicos del nivel Subgraduado was signed by President Manuel J. Fernós on June 8, 
 2021. 

 
May 2021 

PAS 
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